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1 Ilean ocBOeHUST TUCIUIIIIMHBI

JlucuuniauHa UMEeT IeNbl0 CPOpMUpPOBaTh y OYIyLIEro Crenuatucra
MBILUUIEHUE, TO3BOJIIOLIEE NPUMEHATh 3HAHUS M IMPAKTUYECKUE HABBIKH II0
OpraHu3allid  YIOpaBiI€HUS KAueCTBOM HAa MPEINPUATAUM  TIPY30BOIO H
[aCCa)XUPCKOTO TPaHCIOpPTa B pa3pe3e JCHUCTBYIOIIEW CHUCTEMBl YIPaBJICHUS
KayecTBOM, cooTBeTcTByromel crangapram MCO 9000 u mopmensm BceoOiero
yIOpaBICHUS KaueCcTBOM Ui OOECIEYEHHUs YJOBIECTBOPEHHUS MOTpeOHOCTEH
noTpeduTesei TpaHCopTa.

[IpeameToM wW3yyeHUs OUCHUIUIMHBI «PBIHOK TPAHCHOPTHBIX YCIYr H
KayeCTBO TPAHCIIOPTHOTO OOCIY)KMBAHUSA» SBJSIETCS CHUCTEMA  YIPABIICHUS
KayeCTBOM  aBTOMOOWJIBHBIX  IEPEBO30K.  AKTYaJbHOCTb  JUCLMILIUHBI
oOyCJIOBJIEHa BBICOKOM 3HAYMMOCTBIO KayecTBa TPAHCHOPTHBIX YCIyr B
COBPEMEHHOW IKOHOMMYECKOW CUTYyallMM, a TAKXKE KIIFOYEBOW POJIBIO KauyecTBa B
OLICHKE KOHKYPEHTOCIIOCOOHOCTH TPAHCIOPTHBIX Opranu3auui. Pa3zpaboTka
MEPONPUITUIA 1O TMOBBIILIEHUIO KauecTBa TPAHCIOPTHOIO  OOCITY>KMBaHUS
noTpeduTeseil siBisgeTcs HaCyIHOW MPoOIeMOl B HACTOSIIIEE BpEMS.

HuciunnnHa «PhIHOK TpPaHCHOPTHBIX YCIAYr M KAadyeCTBO TPAaHCHOPTHOTO
OOCITy’)KMBaHUS» COACPKUT CIEAYIOLIUE PA3AEbl: PHIHOK TPAHCHOPTHBIX YCIYT;
KaueCTBO M KOHKYPEHTOCHOCOOHOCTh TPAHCIOPTHBIX YCIYT; YIPaBICHUE
KaueCTBOM  TPAHCIOPTHOTO  OOCHYXXMBAaHMS; OLEHKA YpPOBHS  KadecTBa
aBTOMOOMJILHBIX ITIEPEBO30K.

B paboueil mporpamme AMCHMUILUIMHBI «PBIHOK TpaHCHOPTHBIX YCIAYT H
KayeCTBO  TPAHCHOPTHOIO  OOCIIY>KUBAHMSD»  INPEAYCMOTPEHO  BBINOJIHEHUE
KOHTPOJIbHOM paboThl, COCTOSAIIEH U3 cOOpa UCXOHBIX JaHHBIX MO OMPECICHUIO
Ipyni OLEHKU KAYeCcTBa U MEepeyHs MoKa3aTelei OLIeHKH KauecTBa 00CTyKUBaHUS
[ACCAXUPOB, ONPOCY MACCAKHUPOB, PACUETY YPOBHS KAueCTBA IMACCAKUPCKOIO

cepBuca.
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2 TpeGoBanusi Kk 0()OPMIJIEHHIO TOSICHUTEIbHOM 3aNIUCKH K KOHTPOJILHOM
paborte

[TosicuuTenpHas 3anucka ohopMIIIeTCS B BUAE MEYATHOTO TEKCTa Ha JINCTaX
dbopmara A4 B COOTBETCTBUM C OOMIMMH TpeOoBaHUsMU 1O OodopmiieHH0. OHa
JOJDKHA BKJIFOYATH IMMOAPOOHOE OMMcaHre 1 000CHOBAHUE PEIICHUS 3aJaHHS.

O6beM nosicHuTeNbHOM 3anmucku — 20-35 cTpaHwuil.

[losicHuTenpHas 3aMUCKa COCTOSTH U3 CIEAYIOIINUX Pa3/IeoB:

Bgenenue

1 PackpsiTre TeOpEeTUUECKOro BOIpoca

2 OnpeneneHue nokasarenel OLeHKN KauecTBa 00CIIy)KMBaHUS AaCCaKUPOB

3 CocTtaBiieHHE aHKETHI JJIsl ONPOCca MaCCaKUPOB

4 O6paboTKa pe3yabTaTOB aHKETUPOBAHUS

5 PacueT k03 PUIIMEHTOB BECOMOCTH MOKa3aTesel KauecTBa

6 OrieHKa ypOBHS KauecTBa 00CITyKMBaHHUS [1aCCaKUPOB

3aKIIFOueHue

CHOucox ucroab3yeMoi JINTepaTyphbl

Bo BBeneHNM yka3aTh aKTyalbHOCTh TEMBI KOHTPOJIBHON pabOTHI.

B TekcTe nosicCHUTENBHON 3aMCKH T0JKHBI OBITh IPUBEACHBI HEOOXOANMBbIE
dbopMyIbI ¢ OMECaHWEM TIEPEMEHHBIX. PacueTsl MOTYT OBITh MPEACTABIEHBI KaK B
(bOopMyIbHOM, TaK U B TAOJIUYHOM BHJIE.

WNnnrocTpaTuBHBIM MaTepuan JOJDKEH COJepKaTh PHUCYHKH, TpadukH,
TUCTOrPAMMBI, TOSICHSIOIIME TOPSAJOK M pe3yibTaTbl cbOopa H 00pabOTKU
MaTepuajIoB KypcOBOM pabOThI.

B nosicHuTenbHOM 3amucKke HEOOXOIMMO MPHUBECTH MPENIOKEHHBIE
MEPOIPHUSITHS 110 COBEPIICHCTBOBAHUIO KaYECTBA OOCITY)KMBAHHSI TACCAKHUPOB.

B 3axitoueHun NMpUBECTH OCHOBHBIE PE3yJbTaThl M BBIBOJBI, CICIAHHBIC B

XO0A€ BBIIIOJTHCHUA KOHTpOJ’IBHOfI pa6OTBI.
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3 MeToanKa BbINOJHEHUSI KOHTPOJbLHOH PadoThI

3.1 PackpbiTHE TEOPETHYECKOT0 BOMPOCA

B cooTBeTcTBHM ¢ BApHAHTOM 3a/1aHUS, OMPEICIUTh TEOPETUIECKHUI BOIIPOC
JTUCHUTUTHHBL  «PBIHOK  TPAHCIOPTHBIX YCIYT ¥ KAaueCTBO TPAHCIIOPTHOTO
OOCITy’)KUBaHUS», KOTOPBIH HEOOXOIMMO pacKpbITh. BapuaHThl 3agaHus
npuBeneHsl B Tabiuue 4. OOBeM 3TOro paszjaena JAOKEH cocTaBisaTh 4-10
CTpaHMIL.

HeoGxoauMo  mpuBecTH  0030p  TEOPETHYECKOTO  Marepuajga o
paccMaTpruBaeMOMY BOIIPOCY HE MEHEE YeM I10 TPEM HAYYHBIM UCTOYHHKAM, B TOM
qucie M0 pe3ysibTaTaM HayYHBIX HCCIEOBAaHUM, OMyOIMKOBAaHHBIX B COOpHHKAX
HAYYHO-TIPAKTUYECKUX KOH(EpEeHIHA, HAay4YHBIX KYPHAJOB C YKa3aHHEM WX B
CIIMCKE MCTIOJIh30BAHHOW JIUTEPATYPHI.

B Tekcre mosicHUTENbHOH 3amucke 00s3aTeNbHO NPHBECTH CCBUIKM Ha

HCIIOJIB30BaHHBIC UCTOYHUKMU.

3.2 OnpeneJieHne MOKa3aTeseil OLEHKN Ka4ecTBAa 00C/Iy;KMBAHUS

naccakKupos

B cooTBercTBUM ¢ BapuaHTOM, OMNPEACIUTh WHIWBHUAYATHHOE 3aJaHHE
KypCOBOM pabOThI, MPUBEICHHOE B TAOJIHULIE O.

JlaTh XapakTEepPUCTHKY BHJIa MACCAXKHUPCKUX TMEPEBO30K B COOTBETCTBUU C
3amanueM. Kpatko ommcath OCOOCHHOCTHM OIIGHKHM KadecTBa OOCTY>KUBaHUS
MACCaXUPOB 10 UHANBUAYATHEHOMY 3a/TaHHIO.

CocTaBUTh KOMIUIEKCHYIO CHCTEMY OIICHKHM KauecTBa OOCITYyKUBaHUS
MACCaXXUPOB, COCTOSIIYIO W3 HECKOJIBKUX (HE MEHEe TpeX) IPYyIIl MoKaszaTesen
KayecTBa. Onpenenuth mNepeyYeHb IMOKa3aTelIed KadyecTBa B KaXAOM U3
MPEIOKEHHBIX TPYIIN, B COOTBETCTBUU C 3aJJaHUEM.

O6GocHoBaTh BbIOOp MoOkazarenei. Onucarh METObI, HCIOJIB3yeMBbIE s
pacdeTa OTIENBHBIX TOKa3aTeled W TPYII ToKazaTelied KOMIUIEKCHOW OICHKH

Ka4ycCTBa 06CJ'Iy)KI/IBaHI/IH ImaCCaxupoB.
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3.3 CocTaBjieHHe AaHKETHI JISl ONMPOCA MACCAKUPOB

B cooTBercTBHM C LIENBbIO TPOBEIECHHS OLUEHKH COCTABUTh AHKETY IS
onpoca naccaxxupon. [[pUBECTH TEKCT aHKETBHI.

TexcT aHKeThl HAYMHAETCS C MPUBETCTBUA. 3aTeM cClielyeT oOpalieHue K
PECIIOHJIEHTY, B KOTOPOM YKa3aHO C KAaKOW IIeJIbI0 MPOBOJAUTCS onpoc. BBenenue
JOJKHO OBITh KPATKUM, EMKHUM.

[locne BBexeHus pa3memiarTcss Bompockl. CHayana HWIYT JIETKUE H
UHTEPECHBIE BONPOCHI, 3aTEM — CIIOKHBIE, B KOHEI] aHKEThl MOYKHO IIOMECTUTH
HECKOJIBKO MPOCTBHIX WM MHTEPECHBIX BOMPOCOB. ECIM MHCTPYKIIMU BO BBOJHOMU
YacTU HEJOCTATOYHO, MOYKHO JaBaTh JOMOJHUTEIbHBIE MHCTPYKUHUHU MPU 0COOO
CJIOXKHBIX BOIIPOCAX.

3aKIrOYnTeNbHAS YacTh AHKETHI — A3TO OJAroJapHOCTh PECMOHACHTY 3a
y4acTHE B AHKETUPOBAHUH.

[Ipu cocTaBiieHUH aHKETHI KeIaTeIbHO COOJI0IaTh CIeAYIOIUe TpaBua;

1. ScHOCTB, YETKOCTH (POPMYITUPOBOK, KPATKOCTH M BOIIPOCOB U OTBETOB;

2. JIuteparypHbIil 3bIK AHKETHI;

3. Y4er ocoOeHHOCTEHN ayAUTOpHH;

4. CoOmonenne HelTpamurTera uccienosarensa. HyxHO y3HaTh MHEHHE
pecnioHzieHToB. CBOE MHEHHME HCCIENOBaTelb CaM XOpOLIO 3HAET, Ui €ro
MOATBEPKIAEHUS HE HAZ0 MPOBOJIUTH OMPOCHI;

5. AHKeThl JOJDKHBI OBITh OTIEYaTaHbl Ha Oenoil Oymare XOpollero
KayecTBa. BCIO aHKeTy KelarelbHO pa3MECTUTh HAa OAHOM cTpaHule. Bes
KOHCTPYKIUSI BOITPOCA pa3MeIlaeTcs Ha OAHOM mosoce. Bece Bompockl HyMepyroTcs
0 TIOPSIZIKY, @ BAPUAHTHI OTBETOB 0003HAYaIOT OykBamMu Wiv MudpamMu B CKOOKax
(mmst ymoOGcTBa 00pabOTKM M CAaMOKOHTPOJISL OMPAIIUBAEMOTO). XKenarenbHo
NPUMEHATh Pa3HOOOpa3Hble MWPUPTHI U HEOPEMEHHO Pa3HOOOPa3HyI0 BEPCTKY
BOIIPOCOB W BapUaHTOB OTBETOB. Pa3HbiMu mipudTamMu HAOMPAIOT: BBOJHBIC
3aMeYaHHusi K CEpUU BOIPOCOB, CaMU BOMNPOCHI, MHCTPYKIUIO KaK OTBEYaTh,

BAapHUAHTEI OTBCTOB;
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6. HeoOxoaumo mpeaycMOTpeTh MnojydeHue uHopMamuu o0 OlEHKax Mo
BBISIBJICHHBIM I10KA3aTeIsIM Ka4eCcTBa M 3HAYMMOCTBH JJI MACCaXupa KaxKJI0ro U3
MIPEIVIOKEHHBIX TTOKa3aTeNei.

OneHKy PEecHOHJIEHTY MOHO MPEJIOKUTh BBICTABJIATh MO MATHOATUIBHOU
HIKAJIe: 5 — «OTIUYHO»; 4 — «XOPOIIO»; 3 — «YAOBIETBOPUTEIBHO»; 2 — «ILIOXO0»; 1
— «OYEHb IJIOXO». Takke MOXKHO MpPEIUIOKUTh OLECHHUBAaTh YPOBEHb KayecTBa
OTJIEIBHBIX IMAPAMETPOB IO ACCATUOALIBLHOMN cucteme oT 10 — «3amedarenbHo» 10
1 — «oYeHb MI0X0», pACIUCAB BCE BO3MOXKHBIE BAPUAHTHI MO IIKAJIE OLICHKHU.

Kpome Toro, HeoO0X0IMMO MpeyCMOTPETh MOJYyYeHUE OTBETOB O BaXKHOCTU
(3HAUYMMOCTH) KaXXJO0TO U3 MPEJIOKEHHBIX MapaMeTpoB. Haumboisiee BaxHbIN 115
PECNOH/ICHTa  TapaMeTp TMOJYy4YUT MaKCHUMalbHOe uuciio OamioB. Hammenee
3HAYMMBbII — MUHUMaIbHOE. Hanprumep, 4nciio BhISIBJIEHHBIX TapaMETPOB PaBHO N,
a MacCaXUp CUYUTAET CaMbIM Ba)KHBIM JIJIi HErO MapaMeTp «yA0OCTBO MOCAIKH-
BBICAJIKW», TOTJa Ba)XHOCTh 3Toro mapamerpa Oymer N OamnoB. Haummenee
3HAYMMBIN U3 MIPEAJIaraeMoro B aHKETE CIMCKa MapaMeTpoB NOJIyuuT 1 Oas.

Kpurepuun u mnpaBuna OIEHKM M BaXXHOCTH MapaMeTpOB HEOOXOAMMO
MPONUCATh B TEKCTE AHKETHI.

[Ipeanoxennyo (opmy Uisi OTBETOB B JTOW YacTH AaHKEThl YAOOHO

MPEACTaBUTH B BUJIE TAOIUIIbI, PUMEP KOTOPOMl TpejcTaBieH B Tabmure 1.

Ta6nuna 1 — OueHka napamMeTpoB KayecTBa U MX 3HAYUMOCTH

[TopsiakoBbIii O1ieHka KadyecTBa BaxxHoCTb
[TapameTp oneHku 5
HOMEP MPEOCTaBIsIEMON | paccMaTpPUBAEMOro
KauecTBa
napamMmeTpa yciyru (6amioB) | mapametpa (0aioB)
1 5 («OTIUYHOY) 1

YV 100CcTBO mocaaKu-
n 4 («xX0poII10») N
BBICAJIKH
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3.4 O0paboTKa pe3yJIbTATOB AHKETHPOBAHMS
PesynbraThl 00pab0OTKM JaHHBIX aHKET MPEACTABUTH B OTUETE MO KAXKIOMY
BOIIPOCY B BUJIE AMArpaMM, THCTOTPaMM, IpapuKOB.
[IpuBecT pPa3HOCTOPOHHUM aHaIU3 JIAHHBIX 10 BBIOPAHHBIM TpyMIam
OTpeOUTENCH B COOTBETCTBHH C 3aIaHHEM Ha KypCOBYIO PaboTYy.
[Ipumepsl WILUTIOCTPUPOBAHUS PEYIHTATOB 00PaOOTKM COOPAHHBIX JaHHBIX

NpeICTaBICHbI Ha pUCYHKaxX 1-3.

Apyroe ExxepHeBHO
5% 9%

HecKkonbKo
pass

Heaeno
28%

HeckonbKo
pas 3arog
29%

HeckonbKo
pas B mecAy,
29%

PI/ICYHOK 1- PacnpeneneHI/Ie YacTOThI IOC3J0K MCIIOJIb30BaHUA aBTOMOOMIICH TaKCH

7
% I

OT/INYHBIN XOpOWWA  yA0BA-HbIN naoxom OuYeHb
naoxou

o = N w £ (%2} o)) ~ (o]
1

Pucynox 2 — Pacnipenenenue oTBETOB MO YPOBHIO KauecTBa
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M Ha paboTy M Ha yyeby

M oTabIx B coBeplUeHMe NOKYNoK

H CNOpPTUBHbIE MEPONPUATUA B KyNbTYpHbIE MEPONPUATUSA

Pucynok 3 — CtpykTypa noe31ok 1o ueisim

[Tocne ompoca maccakupoB MPOBOAUTCS 00pabOTKa M OLIEHKA MOJYyYEHHBIX
JMaHHBIX. VHOT/TAa MHEHHUS pECMOHACHTOB MOTYT HE COBIAJaTh, ITOITOMY
HEO0OXOMMO KOJMYECTBEHHO OIEHUBATh MEPY COTJIaCOBAaHHOCTH MHECHHM.

Mepa  cOryiacoBaHHOCTH  ONpENENSETCS  MaTEeMaTUKO-CTaTUCTUYECKOMN
00paboTKOM BCeX MMEIOIINXCS PE3YyIHTaTOB OMPOca.

Mepa corinacoBaHHOCTU OMpPENENeTCS Ha OCHOBE CTATUCTHUYECKUX JTAHHBIX
BCEH IPYIIIBI ONPAIIMBAEMBIX.

J1J1s1 OTIIEHKHM MEPBI COTIIaCOBAaHHOCTH MHEHHU PECITOHACHTOB PACCUUTATh:

- K09(ppuUIMEeHTH KOHKOpIAIMK (coriacusi);

- BeTMIuHY Kod(pumreHTa KOHKOPJAIMu B3BECUTh 10 KpuTepuio [Iupcona
(X?) ¢ onpeneneHHBIM YPOBHEM 3HAYMMOCTH, T.€. MAKCUMATHHOH BEPOSATHOCTHIO
HEIMPaBUILHOTO Pe3yJIbTaTa.

Koaddunment koHkopaanuu onpeaensercs no Gopmyne

[ N+1Y]
12" inj—M-[ ) j

i=1| j=1

M?-(N°-N)

W =

, 1)

rae — M — KOJIM4ecTBO PECIIOHIEHTOB,
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N — KoIM4ecTBO OOBEKTOB paHKUPOBAHUS(TIOKA3aTEIeH KauecTBa);

Xij — 3HaYCHMS OIEHOK BaYKHOCTH ITOKa3aTelich KauecTBa.

CuuTaercs, 4To COINIaCOBAaHHOCTh AocTaTouHa, ecau W > 0,5,

B nosicHUTEIBHOM 3amucKe IMPUBECTH PACUCT COINIACOBAHHOCTH MHEHUI

macCaxupoB 00 OlLICHKE 3HAYMMOCTH BCEX ITOKa3aTesieii KauecTRa.

CI[CJ'IaTL BBIBOABI O COIJIaCOBAHHOCTH MHEHMHA O CTE€NEHH BaXHOCTH

KaXXJ010 U3 MOKa3aTeleH.

I[anee pacCuuTaTb 3HAYCHUA OTHOCHUTEIbHOM OLOCHKHN BCCX IPCAJIOKCHHBIX

MoKasareliel KauecTBa.

o 1.

OTHOCUTENBbHAS OLICHKA — 3HAYCHUE MOKa3aTeIe KkauecTsa B mpeaenax ot 0

I[JI?I pacdcTa OTHOCHUTCIIBHBIX OIICHOK MOKHO BOCIIOJIb30BATbHCA (1)0pMYJIOﬁ

p

%1 @

I Xjj — CpEIHEE 3HAaYECHUE MTOKa3aTeNel KauecTBa;
M — MakCUMaJIbHas OIIEHKA,
(0 mATHOAUTHPHOM MIKajae M = 5,

o aecsatudamibHor m = 10).

[Ipumep pacuera OTHOCHTEIBHOW OIEHKH TpU BBIOOpE MATHOAIHLHOM

IIKaJIbl OIICHKN rokasaTtejieii KauecTBa

X, =21 0625
51

Jlist pacdera OTHENBHBIX TMOKa3aTeledl COCTaBUTh TaOJHUIly WCXOJIHBIX

JAHHBIX, IPUMED MPUBEEH B TabuLe 2.
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Ta6nuna 2 — [Ipumep onpeneneHus mokasarenaei KauecTBa

['pynma [ToTpeburenu
ITokazarenu OTHOCHUTENE-
IOKa3areiei Cpennee Has
B rpymnime 1 2 ... | M | 3HaueHue
KadyecTBa OICHKA
«X11» 4 5 4 3,5 0,625
«A» «X12» 5 4 4 3,6 0,65
«X13» 3 4 3 3,3 0,575
«X21» 5 4 5 3,8 0,7
«X22» 4 5 5 3,9 0,725
«b»
«X23» 4 3 3 3,4 0,6
«X24y 4 4 3 3,3 0,625
«X31» 5 5 4 4,2 0,8
«C» «X32» 4 3 5 3,5 0,625
«X33» 3 2 2 2,8 0,45

3.5 Pacuer ko3¢ (punmeHTOB BECOMOCTH MOKA3aTe/ell KayecTBa
[To gaHHBIM, MOJTYYEHHBIM BO BpEMs OIpoca NOTPEOUTENIe TPaHCIIOPTHOIO
OoOCIIy’)KMBaHUsI M TIOCJI€ OLEHKH COIVIACOBAHHOCTH JaHHBIX PacCUMUTaTh
KO3 (PUILIMEHTHI BECOMOCTH KaXA0r0 U3 paCCMAaTPUBAEMbIX MTOKa3aTese.
Cymma k03¢ (UIIMEHTOB BECOMOCTU MO TpyImaM KayecTBa JOJKHA OBITh
paBHA €UHULE.
KoadduimenTsl BaXXHOCTH NOKa3aTenel paccuuTarh 1o Gopmyse

o
Ky == (3)

2.4 |

i=1

III€ 0jj — CyMMa Ba)KHOCTH (B 0aju1ax) Io MoKas3aressaM KauecTBa;
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Z(xij — cymMMa BaxxHocTH (B Oamnax) mo chOpPMUPOBAHHBIM TpyIIam

Ka4dycCTBa.

Hampumep

K, =20 038
382

[Ipumep pacyera KOI(PPUIMEHTOB BAXHOCTH IIOKa3aTele KadecTBa

MOKa3aH B Ta0IuIlE 3.

Ta6nuna 3 — [Ipumep pacuera KodPPUIIMEHTOB BaXKHOCTH

I'pynna [ToTpeOurenn
IToxazarenu
IoKasaresei Cymma Koadduument
B Irpymnie 1 2 .. | M BAXKHOCTH
KauecTBa
«X11» 10 8 9 146 0,38
«A» «X12» 2 1 1 109 0,29
«X13» 4 5 5 127 0,33
«X21» 5 4 3 112 0,22
«X22y» 3 3 4 123 0,24
«b»
«X23» 7 6 6 134 0,26
«X24» 8 9 10 138 0,27
«X31» 6 7 7 130 0,36
«C» «X32» 1 2 2 92 0,25
«X33» 9 10 8 139 0,39

[IpoBepuTh ycnoBHe 1o TpyImnaM rokas3aTejaei KauecTBa

Zaij =1 4)
Hampumep: 0,38 +0,29 +0,33=1; 0,22+0,24+0,26+0,27=1wurT.1.
AHQJIOTUYHO BBITIOJIHUTH PacyeThl BECOMOCTH TPYII KayecTBa B OOIIeH

KOMILJIEKCHOM OIIEHKE KauecTBa 0OCITyKUBAaHUS TACCAKUPOB.
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3.6 OneHkKa ypoBHsI KauecTBa 00CTy;KUBAHUSA MACCAKMPOB

OneHka KadyecTBa MACCAXUPCKOTO CEpBHCA BBIMOJHAETCA C LEJBIO
BBISIBJICHUS  yJIOBJIETBOPEHHOCTH TMOTPEOUTENE KayecTBOM TPaHCHOPTHOTO
00CITyKUBaHUS.

JIJIsl BBITIOTHEHHST PAacyeTOB KCIOJIB30BaTh WCXOJHBIC JaHHBIC, COOpaHHBIC
BO BpeMsi IPOBEICHUSI OIIpoca MOTpeOUuTeneH A OLEHKH KauecTBa MePEeBO30K.

Merton olleHKM BBIOMpaeTCsl B 3aBUCUMOCTH OT IE€Jed W Xapakrepa
periaeMbIx 3a1a4. BeiOpaTe MeTO] O1leHKH, 000CHOBATh €r0 BHIOOP.

[Ipu oneHke KauecTBa YCAyr HMCHONB3YIOTCS  auddepeHIralbHbIH,
KOMIUJIEKCHBIA U CMEIIAHHBIN METOIbI.

HuddepennmanbHblii METOJ OCYILIECTBIISIETCS Ha OCHOBE
HEIMOCPEACTBEHHOTO CPAaBHEHUS €JUHUYHBIX MOKA3aTeIel KauecTBa OLIEHUBAEMOTO
BUJIa TPOAYKIHMH C COOTBETCTBYIOIIMMH IIOKa3aTelsiMu 0Oa3oBOro ooOpasiua,
ATaJOHA VI KOHKYPEHTA.

KommiekcHbli  METOJ OIEHKHM YpPOBHA KadecTBa MPEayCMaTpUBAET
UCITI0JIb30BAaHUE KOMILUIEKCHOTO (00OOIIEHHOT0) TTOKa3aTelsi KauecTBa. ITOT METOT
MPUMEHSIETCS B CIIydasiX, KOT/Ia OKa3bIBaeTCs 11e1eco00pa3HbIM YPOBEHb KauecTBa
BBIPA3UTh TOJBKO OAHUM 4HucCiIoM. HeoOxoaumMocTh 0OBhEeIMHEHUSI COBOKYITHOCTU
€AUHUYHBIX TIOKa3aTeledl ¢ [eNbl0 MOJYy4YeHUsI OJHOrO0  KOMILJIEKCHOTO
OTPENICNIACTCS YUCTO MPAKTUYECKUMU 3a/1a4aMHu.

KomriiekcHblii  moOKaszarellb  KadecTBa  YCIYr € MCIOJb30BAHUEM

apu(PpMETUIECKOTO CrIocoba yCpeHEHUSI pacCUUThIBaeTCA 1Mo hopMyIie

K= (9, xx;) (5)
i=1

rae (;— I-i qmudepeHImanbHbIN MOKa3aTellb KauyeCcTBa;
ki — BecoBble K03(hHUIIUEHTHI I-T0 TIOKa3aTessl KauyecTBa, MPU YCIOBUH, YTO MX
CyMMa paBHa €IMHHULIE.

KommnekcHblii  moka3zaTtenb  KayecTBa  YCAYr C  HCIOJb30BaHUEM
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r€OMETPUYECKOT0 CrIoco0a yCpeHEHUsI pacCUUThIBAaeTCA 10 hopmMyIie

K=]]og9". (6)

i=1

[Ipn ouEHKe CIO0KHOM MNPOAYKIMH, UMEIOIIEH OOJIbIIYI0 HOMEHKIATYpPY
MOKa3aTeNied KayecTBa, NPUMEHAECTCS OJHOBPEMEHHO M  E€OUHUYHBIA U
KOMILJIEKCHBIE TIOKa3aTeId KadyecTBa, T.€. HCIIOJIb3YETCS CMEIIAHHBIA METOI.
CymHOCTh CMENIaHHOTO METO/A U MOCJEI0BATEIbHOCTh JEHCTBUN: BCE WIIM YaCTh
eIMHUYHBIX TIOKa3aTeled KadyecTBa OOBEIMHAIOT B TPyHMdy, I KOTOPBIX
OMPENIECNAIOT TPYNIOBOM (KOMILJIEKCHBIN) Moka3aresb. O0beUHEHNE €IMHUYHBIX
IIOKa3aTesiel B IPYIIIbI POU3BOJUTCS B 3aBUCUMOCTH OT LIEIM OLEHKH KadyecTBa.
Haubonee 3HaunMble U XapaKTepHbIe EAMHUYHBIE [T0KA3aTEIN MOXKHO B IPYIIIbI HE
BKJIIOYAIOT, a PACCMaTPHUBAIOT UX HAPSALY C TPYNHOBBIMH. YHCIEHHBIE 3HAUEHUS
IOJIyYEHHBIX TPYNINOBBIX (KOMIUIEKCHBIX) IIOKa3aTele U CaMOCTOATEIbHO
YUUTBIBAEMBIX E€AMHUYHBIX IIOKA3aTejied COMOCTABISIOT COOTBETCTBYIOIIEMY
0a30BOMy MOKa3aTelo, T.€. MPUMEHSIOT NpUHIMI JuddepeHInalIbHOr0 MeToaa
OLICHKM YPOBHs KaudecTBa yciayru. OLeHKa YpOBHSI Ka4eCTBa OCYILECTBIIAECTCS Ha
OCHOBE  CPEIHEB3BEIICHHOIO0  apu(METUYECKOr0 WM  TF€OMETPUYECKOro
NIOKa3aTels.

BbBINONMHUTE pacyeT KOMIUIEKCHOTO YpPOBHS KadyecTBa TPAaHCIOPTHOTO
oOcyKMBaHUS TIOTpeOUTENEH 1Mo opmysam 5-6.

Cnenate BBIBOABI Ha OCHOBE AaHaIM3a IIOJYYEHHBIX pPE3YJIbTATOB.
OOOCHOBaTh  PEKOMEHJALMHM, KOTOpbIE  SBIAIOTCS  CJIEJCTBUEM  aHalIM3a
PE3yNBTATOB OLIEHKH.

HpCI[J'IO)KI/ITI) MCPOIIPpUATHA 110 IIOBBIICHHIO KadC€CTBA TPAHCIIOPTHBIX

YCIIYT.
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4 BapuaHThI /151 BHINIOJIHEHUSI KOHTPOJILHOM PadoThI

BI)I60p BapHadaHTa 3aJaHHUC COCTOUT B OIPCACICHUHN PAaCKpPBIBACMOI'O

TCOPECTUUCCKOI'O BOIIPOCAa U B OIIPCACIICHNH MHANBUAYAJIbHOTO 3a/IaH1A.

Howmep BapuaHTa BEIOOpa TEOPETUYECKOTO BOIIPOCA OMPEAEIAETCS 110 CyMMe

JIBYX TOcHeAHUX MUdp 3aueTHOM KHIKKU. Bapuantel u  cojepkaHue

PacCKpBIBAEMOTO BOTIPOCA IPUBEIACHBI B Ta0IHIIE 4.

Ta6nuna 4 — Beibop TeopeTuueckoro Bompoca

Howmep
Teopernueckuil BOIpocC
BapuaHTa
0 Opranu3zanuy, nepeBo3siye naccaxupos B r. PocroBe-Ha-/{oHy
1 Kommanuu takcu B r. PocToBe-Ha-Jlony
2 Posb kauecTBa B KOHKYpEHTOCIIOCOOHOCTH aBTONPEANPUATHUS
3 Pe3ynbratel yciyr TpaHcnopra
4 [TapameTpsl CUCTEMBI Ka4eCTBa MACCAKUPCKUX TIEPEBO30OK
5 Cucrema ynpaBiieHHs] KAYECTBOM
6 Ortaribl yrpaBieHus1 KaueCTBOM Ha MPEANPUSTUN
7 JIoKyMeHTaIusi CHCTEMBI YITPaBJICHUS KaueCTBOM
8 3aTpaThl Ha KAYECTBO
9 AJITOPUTM OLIEHKH KaueCTBa
10 Omnpenenenne KOMGOPTHOCTU TPAHCTIOPTHOTO OOCTY>KUBAHUS
11 TpeOoBaHUs K KAYECTBY TPAHCIIOPTHBIX YCIYT
12 Omnpenenenue 6€30MaCHOCTH TPAHCTIOPTHOTO O0CTY>KUBAHUS
13 JIOCTYITHOCTB TPAHCTIOPTHOT'O OOCITY>KHBAHUS
14 Bceobiiiee yripaBiieHre KaueCTBOM
15 [TapameTpbl KauecTBa TPAHCHOPTHOTO OOCTYKUBAHUS
16 NudopmarimonHsiii cepBrc 00CTy)KMBaHUS TTACCAKUPOB
17 CucremMa 1 KpUTEpUH POCCUKMCKON IPEMUN KaueCTBA
18 CucremMa 1 KpUTEpUH €BPOIIENCKON TPEMHUH KauyeCcTBa
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BapuanT Bb1OOpa MHAWBUAYATLHOTO 3aJaHUs OMPEACIISIETCS MO MOCIeTHen

udpe 3a4eTHON KHIKKHU. BapuaHThl U cofepKaHWe WHIWBHUIYAIBHOTO 3aaHUs

MIPUBEJICHBI B TAOJUIIE O.

Tabnuma 5 — Berbop nHAMBUyadbHOTO 3aJaHUsS

Howmep
NHpuBuayansHOE 3amaHue
BapHaHTa

0 OreHka KayecTBa yCcJIyTr aBTOOYCOB Ha TOPOJCKUX MapHIpyTax

1 OneHka kayecTBa yCIyr MapIpyTHBIX TaKCH

2 OrneHka KayecTBa yCIIyr JIETKOBBIX aBTOMOOUIIEH-TaKCcH

3 OuneHka KadecTBa YyCIyr aBTOOYCOB Ha MPUTOPOAHBIX
MapIipyTax

A OneHka kadecTBa OOCIIYy)KMBaHHs MACCAKUPOB B MEKIIUKOBOE
BpeMsi

c Onenka KadyecTBa TPAHCIIOPTHOTO 00CTy)KUBaHUS
MaJIOMOOUJIBHBIX TPYIII HACEJICHUS

6 Onenka kauecTBa 00CTy>KMBaHUS TACCAKHPOB HAa aBTOBOK3AJIe

. Onenka kadecTBa OOCIY)KMBaHHS TACCaXUPOB BO BpeMs
POBEICHHS MACCOBBIX MEPONPUATUI

8 Orenka KayecTBa 0OCITYKMBaHUS MTACCAKUPOB B HOUHOE BPEMS

9 Ornenka kayecTBa 0OCITY>KMBaHUS MACCAKUPOB B YACHI «ITUK»
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